
 
 
Celebrating 2012 and Ringing in “The Year of Communication”  
 
Our Path to Better Understanding and Fulfilling Your Requirements 
 
As we reflect on 2012 and our ongoing success and progress as Chicagoland’s commercial door and 
dock leader, we want to acknowledge, salute, and thank our valued customers. Without your partnership 
our efforts mean nothing. It’s easy to get caught up in the details of our work. The selling, quoting, 
planning, installing, fixing, maintaining, emergency service, and all the other activities that keep us busy 
year-round. But one thing we never get distracted from is communicating with our customers. It’s what 
keeps us informed, motivated and always on the path to better understanding and fulfilling your 
requirements. 
 

 
 
This is why we’ve dubbed 2013 the “Year of Communication” at American Door and Dock. In late 2011 we 
set the stage for enhancing all our communications processes. We overhauled our website, greatly 
expanding our breadth & depth of service and product content. From product details to project case 
studies, we have continued to grow our online content throughout 2012. We started an email program to 
keep customers informed of news, advice & tips, product innovations, and special offers.  
 
Throughout 2012 we worked to share insights via our Solutions Blog on how we add value and deliver 
ROI for our customers. Our blog updates are designed to communicate best practices and provide fresh 
angles to problem solving for your door and dock requirements and challenges. The home page of our 
website includes a section which lists the attributes we feel set us apart as a solution provider. It’s no 
coincidence that our strategic, consultative approach is at the top of that list. A big part of that strategy 
value will come from our communications initiatives in 2013 and beyond. 
 
Our People Continue to Make the Difference 
 
Our  communications investments in 2011 and 2012 have effectively set the stage for more and better 
interactive customer dialogues in 2013 and beyond. We know that regardless of our communication 
methods, our people make the real difference. In 2012 we strengthened this commitment with the addition 
of several key people who are making a direct positive impact on our customers.  
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Customer Service Specialist Katie Jacobs follows up with customers to ensure that their work is done 
completely, accurately, and on time & budget. Katie enjoys working directly with customers to address 
questions and enhance communications. Solution Specialists Mike Elkin and Greg Kwolek bring a broad 
range of expertise to our operation. Mike has a strong knowledge of pedestrian doors as well as glass and 
aluminum storefronts. Greg is a commercial dock expert with over 13 years of industry experience. They 



both enjoy educating and informing customers on how to get the most out their door and dock 
investments.  
 

 
 
We’re pleased to welcome Katie, Mike, and Greg to our team.  They have made a big impact and we look 
forward to seeing more great things from them. In 2013 we aim to maximize the value our people have to 
offer through more and better communications including a web video initiative, more customer case study 
blog updates, virtual tours of recent projects, expanded product content on our website, and enhanced 
content on our mobile website.  
 
We’re also actively pursuing internal operations and marketing initiatives designed to optimize the way we 
communicate with our customers. Our focus is on creating continuous open channels to help us better 
understand customer needs and deliver maximum value. We couldn’t do it without our dedicated 
employees. We’d like to thank all of them for making our customer partnerships successful. 
 
Recognition for Our Efforts and Your Partnership 
 
We’re proud to have our hard work and customer commitment recognized by two of our major suppliers. 
In 2012 we were honored with the Chamberlain/LiftMaster Award of Excellence for outstanding installation 
and service. We were also recognized by C.H.I. Overhead Door as a Silver Distributor for exceptional 
sales and customer service performance. We’d like to thank both LiftMaster and C.H.I. for their 
partnership and quality products. We’d especially like to thank our customers for giving us the opportunity 
to earn this recognition. It’s encouraging and rewarding for our entire staff. 
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Share Your American Door and Dock Success Story and You Could Win a Kindle Fire! 
 
As we look forward to 2013 we’d like to invite you to share any American Door and Dock success story 
you may have. How did we help you solve a problem, take advantage of an opportunity, avoid or minimize 
downtime, or save time & money in 2012? Let us know and you could win an Amazon Kindle Fire mobile 
device just for sharing your experience.  
 
Entering is easy. Just visit http://AmericanDoorAndDock.com/holiday and type or copy & paste your story 
into the form. You’ll automatically be entered into our random drawing for the Kindle Fire which will be 
held on January 11, 2013. We will notify the winner by email. Good luck and we look forward to hearing 
from you! 
 
To all our customers, once again thank you for your trust and partnership. To those considering American 
Door and Dock as a solution partner, thank you for your time and consideration. We welcome the 
opportunity to earn your business and contribute to your success and progress. 
 
Happy Holidays from American Door and Dock, and Best Wishes for a Successful 2013! 
 
Contact American Door and Dock  

 

 
 

 24/7/365 Emergency Service Telephone: 888/SOS.DOOR (888-767-3667)  

 Service Email: ForService@AmericanDoorAndDock.com  

 Office/Sales Telephone: 847/359.4296 (Monday-Friday 7am-5pm)   

 Office/Sales Email: Sales@AmericanDoorAndDock.com 

 Mailing Address: 2125 Hammond Dr. · Schaumburg, IL · 60173  

 Website: http://www.AmericanDoorAndDock.com/ 

 Mobile website: http://m.AmericanDoorandDock.com 

 Service Area: We proudly serve Greater Chicagoland including NW Indiana and 
southern Wisconsin.  

 

Copyright 2012 American Door and Dock, All Rights Reserved. 
 

All company names, trademarks, and trade names contained herein  
are properties of their respective owners. 
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